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Behaviour Support Policy

Introduction

This policy aims to

● provide a consistent approach to behaviour management
● define what we consider to be unacceptable behaviour, including bullying
● outline how students are expected to behave
● summarise the roles and responsibilities of different people in the provision with regards to   
   behaviour management.

















Beliefs
PL6 Learning Hub is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
It should be noted that the behavioural expectations of each student constantly evolve. It is the expectation of PL6 Learning Hub that every student behaves in a manner dictated first and foremost by acceptance: acceptance of fellow students, acceptance of all staff and acceptance of the reality of their current academic, social and emotional situation. PL6 Learning Hub acknowledges that something may have gone wrong in regard to mainstream schooling for each student. The student’s acceptance of that fact is paramount to their understanding of the behaviour expected at PL6 Learning Hub. Behaviour is built upon the fact that every student who attends PL6 Learning Hub has an aim to be there and succeed. PL6 Learning Hub does not look at students' behaviour in terms of ‘good’ and ‘bad’. Rather, there is the expectation that every student will interact with others in an accepting and caring manner. The expectation that every student will interact with others in an accepting and caring manner is the environment in which social development, academic success and the betterment of the provision as a whole, can flourish and every member of staff will do all they can to encourage that expectation.

At PL6 Learning Hub we believe that
● students want to behave well
● students can learn to improve their behaviour
● mistakes are part of the learning process
● all adults can learn strategies to support students to improve their behaviour.

Adults can support our students through
● the quality of their relationships with each other
● the quality of their relationships with our students
● the quality of their teaching and intervention
● the emotional scaffolding we put in place.

The support consists of:
● Restorative practices
● Descriptive praise


The Importance of Relationships

The Quality of Our Relationships with Each Other
Our relationships with each other are supported and developed by the staff code of conduct. They provide a framework to help us provide good models of behaviour at all times for our students, many of whom may have less helpful relationship models in life outside of the provision.

The Quality of Our Relationships with Our Students
These relationships are crucial. Each adult is a significant adult for our students. To foster successful, enabling relationships we need to
● actively build trust and rapport – they have to be earned; they’re not given
● demonstrate belief in the students– that they can succeed. Let the student know this
● treat the student with dignity and respect at all times
● listen respectfully to the student, and make a judgement about how/when to respond
● enjoy their company – have fun together, where and when appropriate
● hear the message behind the word/behaviour; ask yourself why the student is behaving in   this  
   way –  there will always be a reason; all behaviour is communication
● keep our word – do whatever we say we will do
● tell the truth at all times – never lie to a student
● look for the good in the student– identify it with the student and build on it
● apologise if you make a mistake – you are modelling this for the student and you will earn 
   respect
● name and manage your own emotional reactions to a students behaviour i.e. 
    demonstrate emotionally intelligent behaviour at all times
● firmly hold appropriate boundaries for students. Never let students do whatever they 
    want when this would infringe the rights or comfort of others. Adults remain in charge
    in a positive environment.





Quality of Teaching

If we are able to meet each student at their point of academic and emotional learning our students will succeed. To do this we need to
● accurately assess the students learning in order to move them on and create targeted intervention
● plan to meet the student's range of needs e.g. equipment, sensory support, and communication needs
● know what the students believe they can do i.e. self-esteem, self-image and adjust expectations 
    accordingly
● know what motivates each student and use it to help them achieve
● carefully plan learning activities to ensure that we meet each student at their point of learning
● give the students feedback on progress in a supportive way, focusing particularly on their achievements 
    and what they need to do to make further progress
● praise the students for their specific achievements i.e. descriptive praise
● actively teach the students positive learning behaviours, so that they know what to do to
   ensure successful activities e.g. enter the room quietly, listen to the adults, think before   
  you answer, choose who to sit with etc;
● the support we put in place - by this we mean all the things we do to support our students to 
  manage their own behaviour successfully.











Rights

[bookmark: _Hlk180258200]All of our students have a right to

● learn, including how to make demonstrable progress
● feel physically and emotionally safe at all times
● be treated with respect and dignity at all times
● express their feelings in an appropriate way (emotional intelligence).

All of our staff have a right to

● learn how to improve their practice
● feel physically and emotionally safe at all times
● be treated with dignity and respect at all times
● express their feelings in an appropriate way (emotional intelligence).
















Responsibilities

● Linked to rights, and this should be made explicit to our students
● Everyone in the provision is responsible for their own behaviour
● Nobody makes us behave badly. We choose how to respond
● We can only change our own behaviour – not that of others. We can’t make people do what they   
   don’t want to do.
● We own our own feelings – others don’t make us feel unhappy or angry.

Actions which impede the rights of others 

Within our provision these could include but are not exclusive to; 
● disruption during activities
● refusal to follow adult instructions
● any form of bullying
● sexual assault, which is any unwanted sexual behaviour that causes humiliation, pain, fear or 
    intimidation
● vandalism
● theft
● fighting
● smoking
● racist, sexist, homophobic or discriminatory behaviour
● possession of any prohibited items. These are: knives or weapons/alcohol/Illegal drugs/stolen  
   items/ tobacco and cigarette papers/fireworks/pornographic images /any article a staff member
   reasonably suspects has been, or is likely to be, used to commit an offence or to cause personal 
   injury to, or damage to the property of any person (including the student)
● spitting at staff or others
● threats to spit on staff or others
● persistent spitting on the provision site.


Bullying

We do not tolerate bullying at PL6 Learning Hub and every instance needs to be addressed in line 
with this policy, with each student involved taking responsibility for their actions and agreeing to 
stop the behaviour causing concern. This agreement needs to be monitored by staff to ensure that 
the bullying has ceased. 
Parents should be informed by staff by telephone. Bullying should never be ignored and all instances of bullying must be recorded. 
Bullying is, therefore
● deliberately hurtful
● repeated, often over a period of time
● difficult for a lone or small group of students to defend against.



















Roles And Responsibilities
The Director
The director is responsible for reviewing and approving the written statement of behaviour principles.
The director will review and monitor the policy’s effectiveness, holding all staff to account for its 
implementation. The director will ensure that the provision environment encourages positive
behaviour and that staff deal effectively with poor behaviour and will monitor how staff implement 
this policy with consistency.

The director is responsible for ensuring that
● staff are aware of the policy and procedures for dealing with violent incidents
● staff have received instruction in procedures/techniques for avoiding violence at work
● staff are aware of the procedures for reporting violent incidents
● incidents of physical and verbal abuse are recorded.

All Staff
All staff are responsible for
● implementing the behaviour policy consistently
● delivering quality first-class activities ensuring students feel emotionally and physically safe
● modelling positive behaviour
● providing a personalised approach to the specific behavioural needs of students
● recording behaviour incidents.

Parents/Carers
Parents/Carers are expected to
● support their child in adhering to student behaviour expectations
● inform the provision of any changes in circumstances that may affect their child’s behaviour
● discuss any behavioural concerns with staff promptly.



Student Code of Conduct
Students are expected to
● show respect to others and the building
● show respect and behave safely in outside activities
● follow adult instructions.

Descriptive Praise
If we tell people what it is exactly that we like about what they are doing, we are reinforcing the behaviours we want to promote e.g.
● ‘I liked the way you tidied up quietly’
● ‘I noticed how kindly you supported _S_. Thank you’
● ‘Thank you for returning to the activity so promptly’
We are also giving them positive feedback and personal recognition. This raises their self-esteem 
and leads to improved behaviour. The use of descriptive praise is a feature of our language.

Malicious Allegations
Where a student makes an accusation against a member of staff and that accusation is shown to have been malicious, PL6 Learning Hub will approach the student in accordance with this policy.
Please refer to our Safeguarding Policy and Complaints Policy for dealing with allegations of abuse against staff for more information on responding to allegations of abuse.

Student Support
PL6 Learning Hub recognises its legal duty under the Equality Act 2010 to prevent students with a protected 
characteristic from being at a disadvantage. Consequently, our approach to challenging behaviour may
be differentiated to cater to the needs of the individual student. The management team will evaluate who 
exhibits challenging behaviour to determine whether they have any underlying needs that are not
currently being met. 



Equal Opportunities

All students and staff are protected from any discrimination under the Equality Act 2010. PL6 
Learning Hub is committed to providing equal treatment and equal opportunities to everyone, 
avoiding prejudice, promoting mutual respect regardless of differences and working to our agreed 
code of conduct. This includes when implementing the Behaviour Support Policy.

Discriminatory Language and Incidents
Although rare, incidents which include elements of racism, homophobia, sexism or those related to 
disability, gender presentation or religion are not acceptable. These must be recorded, including all 
follow-up actions. Some students use discriminatory language without understanding its impact 
and this must be used as an opportunity to teach learners how to be respectful. All students and 
staff will be supported equally and without discrimination in line with our policies.

Smoking/Vaping
Students are not permitted to smoke or vape within PL6 Learning Hub. 

Damage to Property
Students are not permitted to damage any property at PL6 Learning Hub, no matter how minor. 
Parents/carers will be asked to attend PL6 Learning Hub for a meeting and could be given an 
invoice for damages. In case of any further incidents of damage students may be asked to stay at 
home until restorative conversation is had with parents and staff and possible invoices are paid.
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